Returns

An RMA number is required for all returns. Returned Item(s) without a valid RMA number will be
refused. All returns must include a copy of the original Invoice or Packing Slip to ensure proper credit.
Items must be returned with their original packaging with any or all paperwork, parts and or accessories.
Your RMA number must appear on the packaging below the ship to address. Returns that do not meet
these requirements will be refused.

Note: Shipping and Handling fees or Rush Order fees are Non -refundable.

To Initiate a Return: Before attempting a return, contact us via e-mail and request a RMA number.
(Return Merchandise Authorization) Please provide us with your order number and the reason for
returning the item(s) to receive your RMA number.

1. Damaged Item during Shipping: If you've received a damaged item due to shipping, do not return it
at this time, but do contact us immediately! Damage claims must be made within 3 days from your receipt
of the item for a claim process to be initiated. Please retain all packaging for a minimum of 10 days and
note any damage to the outside of the shipping container, as an inspection may be necessary by the
shipping company. A picture of the damaged item may also be required as proof of damage to process
the claim. A Credit or Refund will be issued to you once the shipping carrier has validated the claim.

2. Defective Item Return: If the item is defective, describe the defect in your RMA request. You will have
the option to return it for a replacement or credit, provided the return is initiated within 30 days of the
purchase. In the event the replacement item(s) is out of stock or discontinued, a refund will be granted.
Defective item(s) must be returned with all packing and packaging. Be sure to include a copy of

the original Invoice or Packing Slip and have the RMA number printed large and legible below the ship to
address.

3. Non-Defective Item Return: Non-defective item(s) may be returned for credit within 30 days of
purchase. A 15% restocking fee will be assessed. Item(s) must be in new and re-sellable condition.
Shipping and handling fees are not refundable. Merchandise, merchandise packaging, and product inner
packaging must be intact and bear no markings or be otherwise defaced or damaged. Returns which do
not adhere to the specifications as described in this return policy may be assessed additional fees or
shipped back to the customer at their expense. Be sure to include a copy of the original Invoice or
Packing Slip and have the RMA number printed large and legible below the ship to address.

Ship all returns to:

Signs of theWest / Pirates of the TreasureCoast
1128 Royal Palm Beach Blvd. Suite #169

Royal Palm BeachFlorida 33411

2009 Signs ofthe West/ Pirates of the Treasure Coast
1128 Royal Palm Beach Blvd. Suite #169
Royal Palm BeagRlorida 33411



